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The 2019 LIHNN Christmas Study Day took place at The Studio, Manchester on the 10 
December. 

 
Keynote Speakers 
David Stewart (Director of Healthcare Libraries North and CILIP President 2019) and Amy 
Clancy (Graduate Library and Knowledge Services Trainee) 

 
The Director of Health Libraries North Award 
This was awarded to Mary Hill (The Christie NHS Foundation Trust) and Gil Young (Health 
Education England) 

  

https://www.lksnorth.nhs.uk/media/2012/david-stewart.pdf
https://www.lksnorth.nhs.uk/media/2013/final-christmas-study-day-keynote-slides-002.pdf
https://www.lksnorth.nhs.uk/media/2013/final-christmas-study-day-keynote-slides-002.pdf




 

  

  

  

  

  

  

  

  

  

  

  

  



  

  

 
LIHNN Quality Improvement Awards 
Gold Award: LEAN Library - Helen Kiely and Erica Hateley (Mersey Care NHS Foundation Trust) 

  

 

  

Silver Award: Menopause Task and Finish Group – Susan Smith (Mid Cheshire Hospitals NHS 
Foundation Trust) 

  

https://www.lksnorth.nhs.uk/media/2029/lean-library-xmas-study-slides.pdf
https://www.lksnorth.nhs.uk/media/2014/menopause-002.pdf




 

  

Bronze Award: Lessons Learned – Mary Hill (The Christie NHS Foundation Trust) 

 
The LIHNN Quality Improvement Awards – Three Minutes of Mayhem 
Winner: Jargon busters – Paula Elliott (Bolton NHS Foundation Trust) 

Runners Up: 
Audio feedback – Matt Holland (Library & Knowledge Service for NHS Ambulance Services in 
England - LKS ASE) 

Training on research – Helen Kiely (Mersey Care NHS Foundation Trust) 

HIS Bulletin – Yvonne Stubbington (St Helens and Knowsley Teaching Hospitals NHS Trust) 

LEAP – Dawn Grundy (University of Bolton) 

Chiji and focus games – Susan Smith (Mid Cheshire Hospitals NHS Foundation Trust) 

Learning and Improvement Hub – Sheila Marsh (North Cumbria Integrated Care NHS 
Foundation Trust) 

https://www.lksnorth.nhs.uk/media/2015/1912v2-lessons-learned-002.pdf
https://www.lksnorth.nhs.uk/media/2016/jargon-busting-002.pdf
https://ambulance.libguides.com/audiofeedback
https://www.lksnorth.nhs.uk/media/2018/patient-research-group-lihnn-christmas-study-day-dec-19-002.pdf
https://www.lksnorth.nhs.uk/media/2019/sthk-christmas-presentation-2019-002.pdf
https://www.lksnorth.nhs.uk/media/2033/uoboltonleaponlineprofessionalism.pdf
https://www.lksnorth.nhs.uk/media/2020/chiji.pdf
https://www.lksnorth.nhs.uk/media/2021/learning-improvement-hub.pdf


Supporting live events – Susan Smith (Mid Cheshire Hospitals NHS Foundation Trust) 

 
The LIHNN Christmas Quiz 2019 (PowerPoint and pdf plus answer sheet and answers) 

 
Happy Christmas from the LIHNN Groups 

 
Feedback 
"This was my first Christmas Study Day and it was wonderful meeting new people and seeing 
what others are up to in their libraries." 

"Definitely recommending some of the initiatives we saw during the presentations" 

"Create a 'tweet bank' , investigate PIKTOCHART and bring the idea of Library Jargon busters to 
our next team meeting for discussion" 

"Was great to hear about what other people are doing- lots of exciting new stuff coming for 
health libs" 

"I will be mindful of Mary Hill's advice that the right timing and location is needed for something 
to be successful" 

  

Updated 17 December 2019 

 

https://www.lksnorth.nhs.uk/media/2022/live-events-002.pdf
https://www.lksnorth.nhs.uk/media/2023/lihnn-christmas-quiz-2019.pptx
https://www.lksnorth.nhs.uk/media/2024/lihnn-christmas-quiz-2019.pdf
https://www.lksnorth.nhs.uk/media/2025/lihnn-christmas-quiz-2019-answer-sheet.pdf
https://www.lksnorth.nhs.uk/media/2026/lihnn-christmas-quiz-2019-answers.pdf
https://www.lksnorth.nhs.uk/media/2027/all-group-updates.pdf

