
LIHNN HCLU Briefing

9th July 2019





HCLU North: Addresses

Health Education England

3rd Floor

3 Piccadilly Place

Manchester M1 3BN
David Stewart

Health Education England

1st Floor

Regatta Place

Brunswick Business Park

Liverpool L3 4BL

1st Floor, Regatta Place | Brunswick Business Park | Summers Road | Liverpool | L3 4BL
Health Education England

3rd Floor | 3 Piccadilly Place | Manchester | M1 3BN



https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjkgOTns6LjAhWp6uAKHXJ3DIEQjRx6BAgBEAU&url=https%3A%2F%2Fwww.channelweb.co.uk%2Fcrn-uk%2Fnews%2F2478522%2Fsmb-it-spending-to-soar-as-new-tech-levels-playing-field-idc&psig=AOvVaw08Pwlg1yKXGv7RcRl20o_F&ust=1562575045823035


• Mobilising evidence and knowledge

• Public and patient information

• Workforce planning and development

• Library service funding

• Quality and impact

Knowledge for Healthcare

10 Work-streams



• Resource discovery 

• Research

• Employer engagement and advocacy

• Communication and promotion

• Releasing time through streamlining regional (and local) 

ways of working

10 work-streams



Quality Improvement Outcomes Framework

1. All NHS organisations enable their workforce to freely access proactive library 

and knowledge services that meet organisational priorities within the framework 

of Knowledge for Healthcare.

2. All NHS decision making is underpinned by high quality evidence and knowledge 

mobilised by skilled library and knowledge specialists.

3. Library and knowledge specialists identify the knowledge and evidence needs of 

the workforce in order to deliver effective and proactive services. 

4. All NHS organisations receive library and knowledge services provided by teams 

with the right skill mix to deliver on organisational and Knowledge for Healthcare

priorities. 

5. Library and knowledge specialists improve the quality of library and knowledge 

services using evidence from research, innovation and good practice.  

6. Library and knowledge specialists demonstrate that their services make a 

positive impact on healthcare. 







In other news...

• New health module in the MMU masters 

programme – starting September 2019

• Exploring the idea of an e-learning course in 

KM

• A new “concordat” to share purchasing of e-

resources: HEE and NICE signed up...



Even More…..

--------------

2021-2025



Topol Review

The current workforce delivering care will need to know for whom, 
where, when and how digital technologies are able to improve the 
care pathway and health outcomes. 

They will also need to be fully cognisant of information and clinical 
governance issues, and be aware of any ethical implications. 

The strategy should include prioritising time and space to learn, 
and appropriate forms of CPD, using a combination of face-to-face 
training, e-learning and virtual/augmented reality.
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Topol Review
Health System

• assign board-level responsibility for the 

safe and effective adoption of digital 

healthcare technologies at scale (OD4)

• NHS boards should take responsibility for 

knowledge management to enable staff to 

learn from experience: both successes 

and failures (OD5)

• strengthen systems to disseminate 

lessons from early adoption and share 

examples (OD6)

“An open and 

inclusive 

innovation culture, 

prioritising people, 

an agile workforce, 

leadership, 

governance and 

investment.”



Thank you

Any questions?


