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Why did we set up the service?

« 2012 Restructure

« No longer named Academic Liaison Librarians for each subject

« Faculty team approach replaced by
a new 3 Team “cross faculty”

approach:

Academic Engagement Librarians

Your first point of contact in the Library

» Academic Engagement

» Teaching and Learning
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Services and support for your teaching Services and support for your research
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My Learning Essentials

The Library's award-winning skills programme

Workshops : A1 Online resources

Search all of our workshops Search our on-line resources

Latest from twitter

UoM Library MLibrar
M If you missed the Library Welcome
presentations this week you can catch up

Find out more about My Learning he
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MLE — Sign up workshops...
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¢ Support for your studies Referencing || Researchsiills || Revising

Wellbeing Writing

My Learning Essentials
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Online resources

Presenting with confidence

Today, 13:00 - 14:30
Drop-ins
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The foous of this workshopis to teach you how 1o defiver successiul presentations. You will be ghven




MLE — Wide ranging online topics...
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The University of Manchester

£ The University of Manchester Libracy
{ Services and support

£ Students

< Support for your studies

' My Learning Essentials

Workshops

Wwellbeing actvies

Online resources
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I Citing it right: introducing referencing
This resource explores the principles behind referencing, highlighting why it is good academic practice. It
outlines when and how you need to reference, and how o read a reference when following up a source

listed on & reading list or biblicgraphy.
Duration: 15 minJtes _
Format: Onine tutons
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EndNote online: a beginner's guide
This resource explores some of the key features of EndNote online, which you can use to help you to
manage your references and insert Gtations directly into your work. It includes video demonstrations that

show you how to collect, organise and format your references.
e s T
Foemat: Onine tutora

Making referencing easy: introducing EndNote online
This resource highlights the benefits of using the web-bazed version of EndNote to manage your references,
showing how you can save all of your references and making it easy to correctly formas your citations and

bibliographies in whichever style you need to use.
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The University of Manchester

MLE — Interactive online resources

Getting results

Guides to searching databases

Introduction

These resources look at the process of performing a search in a number of databases. Select a database you want to explore:

Chemical Abstracts: SciFinder

China Integrated Knowledge Resources

EBSCO: CINAHL Plus

EBSCO: Business Source Premier

Engineering Village: Compendex -\"’\N(‘[”'\‘J"R \ "\ Blackboard
CATALYST AWARD

The University of Manchester
Factiva W I N N E Q

The University of Manchester Library
JSTOR

LexisLibrary My Learning Essentials
Ovid: MEDLINE
ProQuest: ABI Inform
ProQuest: ASSIA
Scopus

Web of Science

westiaw Getting results:

Performing a search in ABI Inform Global
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Positive Response...

My Learning Essentials Bt oo
WINNER

the Library’'s award-winning skills programme

My Learning Essentials is a comprehensive programme of online

resources, workshops and skills clinics designed to help you to develop

your academic and employability skills.

Topics covered including academic writing, revision and preparing for

exams, presentation skills, searching for information and preparing for < s

job interviews.

" "This is a fantastic resource. It's
Excellent session, very clear, free of unnecessary

informative well planned and BICIUEALEECUNSE IR R RELE
at the correct level - good to complete
audience engagement and

support offered” I really enjoyed

this!”

Brilliant session, I feel a lot *It's an amazing source of
information”

more confident”

@ www.manchester.ac.uk/my-learning-essentials YW @mlemdhch'ester
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“Square peg’ research queries...
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Postgraduate researchers (PGRs) required tailored in-depth help with

their literature reviews.

There was an increasing number of requests for 1-2-1 help from

researchers conducting “systematic reviews”

During the period October 2013- February
2014, prior to the launch of the Systematic
Review Service, 32 people had received help

from the library with their Systematic

Reviews.

Yoel Ben-Avraham (CC BY-ND 2.0) https://www.flickr.com/photos/epublicist/3546059144
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Service overview and remit

The University of Manchester

The Systematic Review Service is primarily aimed at medical and human
sciences postgraduate students (including those who are also staff) to
address the need for specialist research help for those whose degree

course explicitly states that a systematic review is required as part of

their studies.

The service remit includes:

e advice on search strategy and search terms

e advice on using databases and other subject resources

e guidance on how to replicate searches on other (alternative)

databases.

e search checking



_Ibguide content

The University of Manchester

The University of Manchester Library

Ulrary et gutdes  Systesastu Reves Tl bassn

Systematic Reviews: The basics

Getting started

A Yrtomatic review i a Bohtly strectuced Marsture review that focunes on 3
ORI with Sarix Criteria parameters. The methodology weed 1o Colledt research
has 10 ba consistent In coder to reduce berpretation and o £
of the data

The slen of & sysbematic review is to identify, anslyse, apiraise and arrive 2 2
congidersd Jodgemant o set of ConCUONS Based on 3 the avalabie
Information and dats that adbares 10 the review’s pre-determined set of
condarmities, Each piece of resesech material is wxamined and compared 1o other
resources and susmacited sccordingly. Some peopie Keep records such M 8
form or table surmmarisng each reviewed MUGe which they refer 10 when
collarng the svidence

The porpose of eBowng 1IN very ST protocdd is 2o Qather evidence based
repearch Bt wpports » belanced and unbiased conclusion, Ratntical
Ieformation Can b exirated and analvied Lilng & Srotess knowe a4 mels

aalyva.
» Systomatic review

* crnkt s

A rystomatic Berstice search i & Btarsture review on 3 database (wuch st o Synthesise

Medine) which demonstrates that you have compied & St of appropriate search

tertos and indudes the structure of your search Natory which pecvides the [+ Weta anelss

evidence 00 which your assionment is based » Qualitative

This in 2 hess rigorous Peacess Thao & I tematc review, A syitematic review 8

utcally covers & wider 30000, you would Be expected 1o Jock ot Ml e avalable
reseacch in the ares It Question. For examgle, you would e expected to vt the » Groy literatore
Ubrary I anticles were onlly heid in Dand copy Rormmat, and whare necessary

» Nandomised controlied trisd
OBLan artiches not held by the Litvary via the Document Scpply Service
You My be 10bd DA 100 Deed 03 COMDUCE & SyStematic review wheo in fadt you * Quasi RCTs
Just need B0 pectorm & Maratore search in 3 systamatic manner. Usually ot ' ) st
undergraduate level you would mot De expected 10 exhaust every dverue of S N -
Information and find every artiche In your ressarch area * tificacy

Saarch
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Systematic Reviews: Knowing your resources

The basics  Getting started

= crder £ condoct # robult oyitematic review, Yoo need to Be sure Bow your
IO maton cesouries work
+ Mow familar arm vou with the range of Search Tesc0rces at your Bsposs?
o Mow familar are you with the tooks within your chosen tescurces?
* Are you 3ure You hirve the right tools for the jod
» Are vou Sure You know the nies for Bookean to sneure they work
cormectly?

Harew @ 100k 31 your subjact Quide If you e Untamilar with the range of
Fesounces avaladle for your research wea. This Qathars the most convmonty
used resocroes for each sublect on G DagR. Yau may also want to bock at cther
SURICT Pades ¥ yOur resedrch Med 3040S Mross moltigle Geopines.

Oifferwnt database platforms have dfferect levels of Sonctionaity, The Exgloring
eath Sciences Matforma bockiel ghves an ovirviem of each of The majer haslth
1chences platforms. You will Decome more familler with the workings of the
databases the Mmore you Lt Them.

To halp you think sbowt your sarly search plans, The Getting Starmed With Your
Systomatic Review Golde ohves you 3 fom Batke starting points which may heip
You find your route « of Foutes formard. This Can D used In a0St0n 10 the ather
repcurces am thin guide.

¢ Discipline span
+ Grey literature
+ Citation pearts
+ Sesadtivity vs precision

The University of Manchester Library

Sk

This ooineg rescurce wil expiors four Sfferent health scknce databases and will
GomonsRrate Bom 10 TAxmise your Sedr(hes.

Systematic Review
Service

Health science databases:
An introduction

©

T

This short cofins rescurce will NGNIGN soree of D common phlalls with wing
Boclesn 10pic to Melp vou 10 3vold them in Your own searches

Systematic Review
Service:

Revisiting Boolean operators

Domrioad & prirtable version of this resource (POF

Learn more about

this area from
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Service take-up and feedback

D —

110 staff and students used the service during the pilot phase.

User type Staff PGT PGR PhD UG External

Number of 24 22 12 28 19 5

users

“It's always good to have some sort of individual support especially for something as
complex as a systematic review. The staff involved in helping me was very clear and

concise and explained things well.”

“I was conscious that the service could only offer me a restricted level of support. It
would be helpful to have more support stretching to being able to give more hands

on with the actual searching.”
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Libguide usage over the past year
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Service users by school
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The Universit

Y of Manchester

School Number of users

Nursing, Midwifery and Social Work 29
Psychological Sciences 22
Manchester Medical School 12
Dentistry 11
Institute of Population Health 10
Manchester Pharmacy School 7
Manchester Business School 4
Institute of Inflammation Repair 4
Institute of Brain, Behaviour and Mental Health 2
Institute of Cardiovascular Sciences 1
Life Sciences 1
Other 7
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Enquiry details

Translation Service
Search strategy

Search checking
Replicating old searches

Removing Duplicates

Online Resources

Library resources

Interpreting search results

Establishing the title

Document Supply

Databases - Advanced

Databases

Combining searches

0 20 40 60 80 100 120



Is this a systematic review service?

Yes?

The scope of the service is clearly

defined on the libguide

Most of the service users were
doing systematic reviews but
some had very little searching
experience and needed to start

with the basics

Very few students expected the
library staff to carry out the

searches
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The University of Manchester

No?

The range of queries could come
from anyone doing any kind of

literature search

Some of the information on the

libguide is very basic

Some academics would have liked
the library staff to carry out the

searches
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What do other places do?

The University of Manchester

All places have more than one person involved in running literature

help services.

MRI Library offers a complete Systematic Review Service, conducting
searches from scratch. They also provide “search on demand”, with

the capacity to draft in additional help.

Some NHS library services are similar to Manchester (search

technique guidance, database help etc.)
Queens’ University, Belfast run similar services to Manchester.

University of Exeter conduct full systematic reviews alongside

research groups within their institution.
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Pilot feedback
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Did the support provided by the service meet your expectations?
Yes - 20 (out of 23 respondents) No - 3

The current service of checking searches and giving advice on

searching is highly valued.

« Some people thought the response time was fast, others thought it

wasn’t fast enough!
« Three people wanted us to conduct the searches for them.
« Two people wanted us to run workshops.

 One person said "Extend the pilot!”
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Where to now?

S— — .

Balancing expectation with practicality — and ethics!
« Most service users were satisfied with the service received.

« However we do not have capacity to undertake searches for our

service users.

« Searches and search checking is time consuming and this service is
one part of our role — therefore we cannot offer an “on demand”

service either.

 There is an ethical point which is that a Systematic Review is a
learning and discovery process and thus for our students the

searching is a key part of this.
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Recommendations

S— — .

« The Systematic Review Service should move from pilot to full service,

to be reviewed on a 12-monthly basis.

« The Systematic Review Service should continue to be run by Claire
Hodkinson (0.4FTE) with assistance from Ingrid Zollinger (0.1FTE).

« The systematic review service should continue as a search checking

and advice service.
« Service standards to be introduced to help manage expectations.

« The service can now be actively promoted.
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Year 2 developments

The University of Manchester
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Another member of staff involved

Increased publicity in targeted (medical and human sciences) subject

areas

Increased presence on the subject libguide
Increased content on the systematic review libguide
Two workshop pilots — PhD Clinical Psychology — November \2015
Analyse feedback from the two November pilots

Investigate if other school needs are similar to Clinical Psychology
2%

4

Look at running further workshops in 2016 /
{ &
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Thank you for listening

claire.hodkinson@manchester.ac.uk

uml.systematicreviews@manchester.ac.uk



