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Why did we set up the service? 

• 2012 Restructure 

• No longer named Academic Liaison Librarians for each subject 

• Faculty team approach replaced by 

a new 3 Team “cross faculty”                         

approach: 

 

 Academic Engagement 

 Teaching and Learning 

 Research Services 



My Learning Essentials 



MLE – Sign up workshops… 



MLE – Wide ranging online topics... 



MLE – Interactive online resources 



Positive Response… 



Postgraduate researchers (PGRs) required tailored in-depth help with 

their literature reviews. 

There was an increasing number of requests for 1-2-1 help from 

researchers  conducting “systematic reviews”. 

 

 

 

 

 

 

 

 

 

“Square peg” research queries… 

Yoel Ben-Avraham (CC BY-ND 2.0) https://www.flickr.com/photos/epublicist/3546059144 

 

During the period October 2013- February 

2014, prior to the launch of the Systematic 

Review Service, 32 people had received help 

from the library with their Systematic 

Reviews. 



Service overview and remit 

The Systematic Review Service is primarily aimed at medical and human 

sciences postgraduate students (including those who are also staff)  to 

address the need for specialist research help for those whose degree 

course explicitly states that a systematic review is required as part of 

their studies.  

The service remit includes: 

• advice on search strategy and search terms  

• advice on using databases and other subject resources  

• guidance on how to replicate searches on other (alternative) 

databases. 

• search checking  

 



Libguide content 



110 staff and students used the service during the pilot phase. 

 

Service take-up and feedback 

User type Staff PGT PGR PhD UG External 

Number of 

users 

24 22 12 28 19 5 

“It's always good to have some sort of individual support especially for something as 

complex as a systematic review. The staff involved in helping me was very clear and 

concise and explained things well.” 

 

“I was conscious that the service could only offer me a restricted level of support. It 

would be helpful to have more support stretching to being able to give more hands 

on with the actual searching.” 



Libguide usage over the past year 
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School Number of users 

Nursing, Midwifery and Social Work 29 

Psychological Sciences 22 

Manchester Medical School 12 

Dentistry 11 

Institute of Population Health 10 

Manchester Pharmacy School 7 

Manchester Business School 4 

Institute of Inflammation Repair 4 

Institute of Brain, Behaviour and Mental Health 2 

Institute of Cardiovascular Sciences 1 

Life Sciences 1 

Other 7 

Service users by school 



Range of queries 

0 20 40 60 80 100 120

Combining searches

Databases

Databases - Advanced

Document Supply

Establishing the title

Interpreting search results

Library resources

Online Resources

Removing Duplicates

Replicating old searches

Search checking

Search strategy

Translation Service

Enquiry details 



Yes? 

The scope of the service is clearly 

defined on the libguide 

Most of the service users were 

doing systematic reviews but 

some had very little searching 

experience and needed to start 

with the basics 

Very few students expected the 

library staff to carry out the 

searches 

Is this a systematic review service? 

No? 

The range of queries could come 

from anyone doing any kind of 

literature search 

Some of the information on the 

libguide is very basic 

Some academics would have liked 

the library staff to carry out the 

searches 

 



• All places have more than one person involved in running literature 

help services.   

• MRI Library offers a complete Systematic Review Service, conducting 

searches from scratch.  They also provide “search on demand”, with 

the capacity to draft in additional help.  

• Some NHS library services are similar to Manchester (search 

technique guidance, database help etc.)  

• Queens’ University, Belfast run similar services to Manchester.  

• University of Exeter conduct full systematic reviews alongside 

research groups within their institution.  

What do other places do? 



• The current service of checking searches and giving advice on 

searching is highly valued.  

• Some people thought the response time was fast, others thought it 

wasn’t fast enough! 

• Three people wanted us to conduct the searches for them. 

• Two people wanted us to run workshops. 

• One person said ”Extend the pilot!” 

Pilot feedback 

Did the support provided by the service meet your expectations? 
Yes - 20 (out of 23 respondents)   No – 3 



Balancing expectation with practicality – and ethics! 

• Most service users were satisfied with the service received. 

• However we do not have capacity to undertake searches for our 

service users. 

• Searches and search checking is time consuming and this service is 

one part of our role – therefore we cannot offer an “on demand” 

service either. 

• There is an ethical point which is that a Systematic Review is a 

learning and discovery process and thus for our students the 

searching is a key part of this. 

Where to now? 



• The Systematic Review Service should move from pilot to full service, 

to be reviewed on a 12-monthly basis. 

• The Systematic Review Service should continue to be run by Claire 

Hodkinson (0.4FTE) with assistance from Ingrid Zollinger (0.1FTE). 

• The systematic review service should continue as a search checking 

and advice service. 

• Service standards to be introduced to help manage expectations. 

• The service can now be actively promoted. 

 

 

Recommendations 



• Another member of staff involved 

• Increased publicity in targeted (medical and human sciences) subject 

areas 

• Increased presence on the subject libguide 

• Increased content on the systematic review libguide 

• Two workshop pilots – PhD Clinical Psychology – November 2015 

• Analyse feedback from the two November pilots 

• Investigate if other school needs are similar to Clinical Psychology 

• Look at running further workshops in 2016 

Year 2 developments 



Thank you for listening 

claire.hodkinson@manchester.ac.uk 

uml.systematicreviews@manchester.ac.uk 


